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The Services of a Resource Person
Resource Persons within the Horizon Texas Conference are members of the Crisis Response and Care Ministry and are specially trained to assist complainants or complaint recipients navigate the formal complaint process.
Why Should I consider the help of a Resource Person (RP)?
The formal complaint process can be overwhelming. A Resource Person may provide advocacy in the following ways:
· Confirm you understand the procedures for reporting or responding to allegations of misconduct or abuse.

· Help you know your rights as a complainant or recipient of a complaint and understand the Administrative Fair Process in the Book of Discipline (BOD).

· Verify and clarify the allegation(s) and discuss next steps.

· Assist the aggrieved to prepare a written summary of the allegation(s) and if necessary assist with filing a formal complaint OR assist the accused to prepare a written response to the complaint.

· Provide information, resources, and referrals for counseling or other help as appropriate.

· Accompany complainant to meetings with voice to advocate for clarity and adherence to the Procedures of the Horizon Texas Conference and the BOD. If accused person is clergy, they must acquire their own ordained clergy advocate for meetings. However, an RP may continue to work with the accused outside of meetings, as they are trained in the process, where an advocate may not be.

· Call to the attention of the Bishop, the District Superintendent, and Response Team Coordinator and any vindictive, hostile, or insensitive situations that arise during the process.

To ask for a Resource Person, please contact Liz Greenwell, Crisis Response and Care Ministry Coordinator at lizgreenwell@htcumc.org or (214)695-8804
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